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of all tests required to be made, or the information contained in any records
required to be kept by the utility.
(b) Each utility operating in the State shall make an annual report to the
Commission giving such information as the Commission may direct.
RULE 2.             GENERAL SERVICE PROVISIONS
1. Inspection of Plant and Equipment. (a) Each utility shall construct and
maintain its plant, distribution system and facilities at all times in proper con-
dition for use in rendering safe, adequate and continuous service.
(b) Each utility shall, upon request of the Commission, file with the Com-
mission a statement regarding the condition and adequacy of its plant, equip-
ment, facilities and service in such form as the Commission may require.
2. Interruption of Service. Each utility shall keep a record of any interrup-
tion of service, affecting its station busses, or any of its outgoing feeders .or
circuits, including a statement of the time, duration and cause of any such
interruption.
3. All reasonable care shall be exercised by the utility to reduce the hazard
to person or property of (1) employees working in and about its plants and
lines (2) the utilities customers up to point on customers premises where
utility's facilities are connected to customers facilities, and (3) the general
public on account of utilities facilities in public streets and ways.
4, Accidents. Each utility shall, as soon as possible, report to the Commission
each fatal accident happening in connection with the operation of its property.
5. Complaints. Each utility shall make a full and prompt investigation of all
service complaints made to it by its consumers, either directly or through the
Commission. It shall keep a record of all such complaints received which record
shall show the name and address of the complainant, the date and character
of the complaint and the adjustment or disposal made thereof.
RULE 3-INFORMATION FOR CONSUMERS.
1. Information for Consumers. (a) Each utility shall, upon request, give its
consumers such information and assistance as is reasonable in order that con-
sumers may secure safe and efficient service; and upon request, it shall render
every reasonable assistance in securing appliances properly adapted and, ad-
justed to the service furnished.
(b) Where two or more rate schedules are available, the utility will assist
the customers to a reasonable extent, in determining which schedule to select,
however, the utility canot assume respotisibility for the choice of the customer.
(c) Each utility shall adopt some means of informing its consumers as to
tile method of reading meters, either by printing on its bills a description of
the method of reading meters or by the adoption of a practice of explaining
the method of reading meters to individuals or groups upon application.
RULE 4-METER READING AND BILLING FOR SERVICE
1. Meter Readigs. (a) Bills shall be rendered for metered service periodi-
call', and shall show' the readings of the nicter at the beginning and end of
the period for which bill is rendered, the resulting number and kinds of units
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